Terms and Conditions of Membership

Fees

Fees will be paid every month via Standing Order or BACS transfer which is set up by the customer.
Cash and Cheque are accepted at the discretion of Up-Stage Staff.

Any bank charges incurred by Up-Stage for a cheque, that is not honoured, will be passed back to
the individual.

All weeks must be paid for whether your child attends or not.
Our fees are calculated Annually and divided by 12. This means there are 12 Monthly Payments due.

Late Payment Fees may be applied to accounts that get into arrears. These fees will include a
recovery fee of £40 per invoice, with an additional 8% Statutory Rate Bank of England Base Rate
Interest for each day of non payment.

There is a 25% Sibling Discount available on request

Clothing

Appropriate clothing must be worn every week.

Flip flops and loose jewellery are not appropriate.

NO Chewing gum.

Long Hair to be tied back when dance work is being undertaken
Classes and Performances

Students participate at their own risk and are obliged to inform Up-Stage Staff of any injuries or
medical condition.

Up-Stage expects ALL students to show due respect and manners to ALL staff and fellow students at
all times.

Up-Stage reserves the right to exclude any child from classes given reasonable grounds on
misbehaviour without notice or refund

Up-Stage advises that no valuables are brought to classes. We will not accept any liability for lost or
damaged belongings.

Up-Stage will from time to time take photographs and film footage of students during class and
performance time for use in our marketing and publicity material.

Leaving Up-Stage
Once your child has registered and joined Up-Stage there is no need to re-register every term.

A minimum of 4 weeks’ notice in writing, must be given to Up-Stage Staff if your child no longer
wishes to attend classes.

Once Up-Stage announces and agrees a Performance date any Student that leaves in the 12 weeks
prior to the performance date will be liable to pay all show costs incurred by Up-Stage in purchasing



costumes, props, coach travel, rehearsal CD’s and lyrics as well as the standard monthly fee for each
of those 12 weeks IN ADDITION to the 4 weeks notice.

It is your responsibility to cancel your Standing order. We are under no obligation to refund
payments made in error.

By my child’s continued attendance | agree that:
| have read and agree with the Terms and Conditions of membership.

If no written notice is given my child’s membership continues, including all fees due, until
the written notice is given. Email is an acceptable form of notice

The liability of Up-Stage and that of its staff is restricted to class time only and then only to
gross negligence
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